Introducing a new tool to enhance your membership experience:
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l/l/(y Rodef Shalom

Here you can edit and update your personal and family information,
make payments or donations, view our member directory, and more!
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My Rodef Shalom Navigate to our Portal

=~ RODEF SHALOM
s About Us  Lifelong Learning  Engage Join  Events Services
i1il CONGREGATION  services ll Give

After you've accessed
your account for the first
time, you can reach itin
the future by heading to
www.rodefshalom.org
and clicking on the

Welcome to our neighborhood!

button on the top right of
our webpage. It will

havigate you to My
co o e Rodef Shalom.



Rodef Shalom LogIn
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RODEF Iml SHALOM
CONGREGATION

Log in to My Rodef
Shalom by clicking on
the Login link at the top

right.

HOME MY ACCOUNT MAKE A PAYMENT OR DONATION REQUEST SUPPORT

I S et | |
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Forgot Password

or Sign In With g




Yy Rodef Shalom Manage Your Account

Hi Plain,

Welcome to the member account area. Here is where you can control everything related to your account, Hover over
the tiles below to see what each of them do.

Click on any tile to view
and/or edit information.

/ / /

My Profile Change My Password My Family Edit My Addresses

* 7
Login Info

My Yahrzeits Edit My Directory Listing
Login Email
. 5 Login Password
Connect with our Community g

Confirm Password

Fassword is already set. To change, type a new password (min 8 letters)

I

Person Info

Member Directory n Instagram Title

First Name *

Middle Name

Last Name *

Maiden Name

Find us on Facebook Watch us on Youtube
Nickname

Suffix

Person Type

Hebrew MName
Mother's Hebrew Name
Father's Hebrew Name
Hebrew Last Name

Other

o O o O

Gender




My Rodef Shalom Don't Forget to Save!
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R (oo e Whenever you edit your
account, don't forget to
- JECEREEE click the Save button at
‘ s the bottom of the page

Click to Edit before navigating

elsewhere.

| [ Save Changes |
® 0 O @ @
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My Rodef Shalom We're Here to Help!

e—

rover I3 swaro Click on the Request

CONGREGATION &p_po_rt Iink on the My
W Rodef Shalom page at

[1d10M any time to fill out our

TN N IO help request form, and a

staff member will be In

touch soon to assist you.

Member Portal
Support Request

¥
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ShulCloud Support Form
Please let us know how we can assist you and a staff member w

&) rschagels@gmail.com (not 1) Sw




A closer look at your
personal portal

Continue on to find out how to:

@® Update Your Information

® Update Family Information

® Update Mailing Address

@ Edit Your Member Directory Listing

® Add Yahrzeits

@ Make Online Payments & Donations

Member Information

/

My Profile

x

My Yahrzeits

tttttt

Change My Password

7

Edit My Directory Listing

Connect with our Community

Member Directory

f

Find us on Facebook

-
-

000
000

View Upcoming Events

>

Watch us on Youtube

/

My Family

& @

0

Shabbat Services

/

Edit My Addresses

o

Find us on Instagram

(D)



Update Your Information

Powerad By ShulCioud

A
RODEF | ml SHALOM

CONGREGATION

MY ACCOUNT MAKE A PAYMENT OR DONATION REQUEST SUPPORT

= Return 10 My Ac

My Profile

sSummary:
Name
Hebrew Name

Email ~ i
l.‘i::!":d:'ll-’l:\' aAgmall.com

L3 412-621-6366

DOB

01/01/2000

Connect
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My Profile

Click on My Profile and
review all fields.

Please update any

out-of-date information.

+« Return to My Account Menu

My Profile - Edit Profile

Personal

Login Info

Save Changes

ifecycles

Login Email rschagels@gmail com
Login Password

Confirm Password

Person Info

Remember to save your
changes at the bottom

of the page.

Update Your Information

(D)



Update Family Information

SHALOM
CONGREGATION

MY ACCOUNT MAKE A PAYMENT OR DONATION REQUEST SUPPORT

My Family

Name (click to edit)

& Plain Bagel

Onlon Bagel

Cinnaman Raisin Bagel
Sesame Bagel

Poppy Bagel

Blueberry Bagel

Everything Bagel

& indicates primary contact.

Home | Donate

| Member Terms




+— Return to M

My Family - Edit ( Save ChangeS )

Children

Remember to save your
y Fomiy = . == . changesatthebottom

Specify Othy  w

y Specify Ot f h
eeeeee of the page.
Choosea P w ChooseaP1  w
v v

In My Family, you can
see who is listed in your
family.

lllllllllllllll First Name* | Cinnamon Raisin
= 11 LastName | Bage e ™
You can a andaeditall .o — |
Person Type Child Person Type Child
° ° ° °
the individuals in your =L e
eeeeee Gender | FPleaseentera
ChooseaPi  w
f .1
allily.

Update Your Family Information @



Check Your Mailing Address

Powered By ShulCloud
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RODEF Iiﬁl SHALOM

CONGREGATION

HOME MY ACCOUNT MAKE A PAYMENT OR DONATION REQUEST SUPPORT

+ Return to My Account Menu

Edit My Addresses

Primary Address

Plain and Everything Bage
4905 Fifth Avenue
Pittsburgh PA

United States

15213

Phone:
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Edit My Addresses

In Edit My Addresses,
you likely only have one
mailing address listed.

You can edit your
address, including how

your name is listed on it.
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Address Type

Mail Name

Address Line 1

Address Line 2

City/Suburb

State
Zip
Country

Phone At Address

Annual Current |
Start Date |

Annual Billing Start |
Date |

.« Done |

O Automatically Generated ® Manual
Plain and Everything Bagel

4905 Fifth Avenue

Pittsburgh

Pennsylvania v ‘
15213 1

United States w |

Select Month  w Select Day w

Select Month Select Day w =

We will only send mail
to the Primary Address
® listed on your account.

Update Your Address

C Save Changes )

Remember to save your
changes at the bottom
of the page.



Member Directory

+ Return to My Account Menu

Member Directory

View the member directory

@ . s

OAPAQ

Search

¢ Edit My Account Info = Update View

Plain Bagel Everything Bagel

Home: & 412-621-6566

& rschagels@gmail.com Blueberry, Cinnamon Raisin, Onion,
4905 Fifth Avenue Poppy, Sesame

Pittsburgh, PA 15213

Phone at Address: 412-621-6566

# Edit + Show All Info




Member Directory - Edit

View the member directory

Current Directory Listing

Pittsburgh, PA 15213
Phone at Address: 412-621-6566

A ) .
P — Plain Bagel Everything Bagel
Home: % 412-621-6566
‘ B rschagels@gmail.com Blueberry, Cinnamon Raisin, Onion,
4905 Fifth Avenue Poppy, Sesame

Edit My Directory Listing

Change Directory Listing

You can choose what

information is shared in

our Member Directory or
choose to hide your
listing completely.

( Save Changes )

Remember to save your
changes at the bottom
of the page.

Edit Your Member Directory Listing @



Yahrzeits

CONGREGATION

HOME MY ACCOUNT

MAKE A PAYMENT OR DONATION

REQUEST SUPPORT

+— Return to My Account Menu

My Yahrzeits

Deceased Mourners

Bialy Bagel

P Father of Plain Bagel

Yahrzeit

12 Tevet 5740
Current Observance: 01/05/2023

# Edit

4+ Add Yahrzeit




Info Mourners

The Deceased: Bialy || Bagel |
The Deceased Hebrew Name:; TN N |
Gender of the Deceased: Specify Other || Please enter a Gender || Them v
English Date: Jan v || 1w || 1980 w |[:I English Observance

After Sunset: @ No O Yes

Hebrew Date: 12 v‘ ‘ Tevet v| | 5740 v|
On Leap Years Observe on Adar 1 as per synagogue custom |
On Non Leap Years Observe on 30 Shevat as per synagogue custom ‘
Buried Date: Jan ~.-|| 2 v|| 1980 v|
Buried Location: West View Cemetery |

In the Yahrzeit section, click click "Add New." This will bring up a
blank yahrzeit record. You can enter all or some of the information
that you have here. The only required field is the name of the
deceased.

When you enter an English date, you can click "From English" and
the Hebrew date will get generated automatically. If you change the
English date, make sure to click to update the Hebrew date as well.

Info Mourners
Relationship (father/mother etc) Mourner Name (autocompletes)
Father of Plain Bagel , is Chiyuv [J

Once the Info tab has all of the information you
would like to enter, click on "Mourners" to link this
yahrzeit to an observer in your family account.

You can add multiple relationships and mourners by
clicking Add New Mourner at the top.

( Save Changes

Remember to save your changes
at the bottom of the page.



Make Online Payments & Donations
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RODEF [zl SHALOM
CONGREGATION

HOME MY ACCOUNT MAKE A PAYMENT OR DONATION REQUEST SUPPORT

Online Payments

Paying as Plain Bagel
You currently have a balance of $636.00

Paymentis @ for account balance.
O adonation.

PayingFor pate Description Unpaid

12/01/2022 Standard Dues - 2022/23 Quarterly Dues Quarterly Membership 636.00 |
Contribution 2022/23

Amount ¢ | 636.00

Pay this amount | Once Now

Payment Notes




You can access this feature

HOME MY ACCOUNT MAKE A PAYMENT OR DONATION REQUEST SUPPORT by CliCking
MAKE A PAYMENT OR
Online Payments DONATION

in the menu at the top of

your screen while logged in.
Paying as Plain Bagel

You currently have a balance of $636.00 Any Outstanding balances

will appear on this screen.
Choose the amount you

Paymentis @ for account balance.
O adonation.

Paying For pate Description | Unpaid would like to pay via credit
12/01/2022 gianrliab:c:igﬁzg 53?2??)2,/23 Quarterly Dues Quarterly Membership . d, along T e
Amount 5 [ 636.00 | ® Number of Payments
Pay this amount |In 3 payments of $212.00 v | ° Payment Schedule
[Paid Monthly v ¢ Payment Date

Starting| On the 15th v|

Payment Notes We will still mail paper

statements and accept
® payments that way.

CONTINUE TO PAYMENT »




Confirm Payment

Paying $636.00 for Account Payment Betore you enter your credit card
3 payments, every month starting 01/15/2023 information, you will be shown a
Payment Method Credit Card confirmation of the payment plan
Convenience Fee $18.99 What's this? you have chosen as well as the
Each Payment $218.33 addition of the Convenience Fee - a

3% credit card processing fee - for

CONFIRM AND CONTINUE » the total amount.

Paying $636.00 for Account Payment

3 payments, every month starting 01/15/2023 . .
Each Convenience Fee $6.33 The final payment screen will show

Fach Payment $218.33 the details of each payment and
collect credit card information.

Card Detalls @

Ssummary



Paying as Plain Bagel
You currently have a balance of $636.00

Paymentis O for account balance.
® adonation.

Type | Please Choose One v

Please Choose One
Amount A: General Fund - Donation

Berkman Family Center
Botanical Biblical Garden

Pay this amount |grotherhood Yahrzeit Contribution

Capital Building Fund
Payment Notes Endowment Funds

Rabbi Henry's Discretionary Fund
Youth Education and Activities

Person to Notity

Salutation ey ‘Pﬁease enter first and last name(s)

Email ‘ ‘ UUnknown

Address ‘ ‘ UUnknown
Address Line 2 | |
City | |  State [Please Select: v | Zip | |
Country | United States v |

CONTINUE TO PAYMENT »

You can make a
donation on the same
page where you submit
payments. Under Type,
please choose where
you would like to direct
your donation.

You have the option to
dedicate your online
donation. If you choose
this option, please fill
in the requested

information.
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I/l/(y Rodef Shalom

Have fun exploring your member portal!

We're here to help. Fill out our Support Request Form if you need any
assistance and we will be in touch soon.
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